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Who was there?

Tim Heaven - LDPB Co-Chair

Deborah Livingstone — Independent
Supporter and LeDer Reviewer

Jan Marriott - LDPB Co-Chair

Hayden Price — Expert by Experience
Inclusion Gloucestershire

Emily Luckham — Health and Wellbeing
Projects Manager at Inclusion
Gloucestershire

Simon Shorrick - Strategic Health
Facilitator for Learning Disabilities at
GCC

Tammie Flook — Expert by Experience
inclusion Gloucestershire

Vicky Curtis — Action for Children
Kingfishers

Debbie Worrall — LDPB, Your Voice
and Research Co-ordinator at Inclusion
Gloucestershire

Tina Yates - Action for Children
Kingfishers

Tamsin Morgan — Gloucestershire

Dan Horton - Action for Children

Parent Carer Forum Kingfishers
Paul Yeatman - Independent Supporter | Ryan Harte - Action for Children
and LeDer Reviewer Kingfishers

Nick Baker - Expert by Experience
Inclusion Gloucestershire

Moses Dube — Modern Matron Learning
Disabilities

Lara Gillman — Senior Commissioning
Manager GCC

Andy Davis — Lighthouse Manager
Kingfisher Treasure Seekers

Clare Howell — Training Manger
Inclusion Gloucestershire

Gill Parkinson — Training Manager
Kingfisher Treasure Seekers

Jan Burn — Director Kingfisher
Treasure Seekers

Judith Williams — Parent/GHC
Employee

Holly Beaman - Head of Integrated
Commissioning for Learning and
Physical Disabilities at GCC

Hayden Price — Expert by Experience
Inclusion Gloucestershire

Louise Waller - Building Circles

Bren Mclnerney — Community Volunteer

Bryony Steel — Commissioning Officer
GCC

Taylor Dovgan — Event and Wellbeing
Manager Prosperity Care and Wellbeing

Steve Roberts — Interpretation Lead
Cotswold Canals Connected

Beth Townsend — Volunteer social and
activity coordinator Building Circles

Ben Langworthy — Senior Project
Officer Active Gloucestershire

Hannah Abel — Trainer Building Circles

Emily Trigg — Positive Behaviour
Support Team GCC

Caroline Smith — Engagement and
Inclusion NHS Gloucestershire

GCC means Gloucestershire County Council
GHC means Gloucestershire Health and Care Trust




What we talked about:

v

v

v Tim shared the ground rules for the
v meeting.

v

=

2= = He also shared the 4 priorities for the
= partnership board. They are:

1. Making sure Making sure people have
information that is easy to understand.

2. Better support for young people when
they become adults.

3. Helping people to look after their
money and benefits.

4. Helping people to get jobs and
volunteering
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You said, we did:

L

ﬁ
|

At the last meeting we talked about
getting ready for adulthood. We asked if
people wanted to talk about it some
more.

Tamsin said we need to talk about
transport and Dynamic Keyworkers.

Jan from Treasure Seekers said they
are talking with families as they are
starting discos for teenagers in
September.

Emily said we have not heard from staff
in education or talked about people
being excluded from school and
specialist schools.
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Assessment and
Treatment Unit

It was agreed that the next meeting in
September will be about money and
benefits.

The meeting in November will be about
getting ready for adulthood.

Holly said there will be an event with the
Autism partnership board about what is
happening when people go into or leave
hospital (Transforming Care).
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The Accessible Information Standard

Tim told us that the Accessible
Information Standard is about making
sure disabled people have information
they understand.

It is the law that the NHS and social
services have to do this.

There are 5 rules that they have to
follow

They have to find out about your
information and communication needs.

Put these needs on your record.



Share your communication needs.

Make sure the right people know about
the support you need with
communication,

Make sure you get that support.

It is important for people to know their
rights under the Accessible Information
Standard.

Caroline said that she is working on
making the Accessible Information
Standard happen but NHS staff don’t
always get it right.
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Simon said he tried to get GPs to follow
the standard but they still don’t know
about it.

Jan Thomas said that phone calls are
difficult where you have to press a
number depending on what your call is
about.

Hayden said that it is hard to wait on the
phone and it is hard to know what
number to press.

Jan Burn said when people are anxious

they might sound aggressive and people
taking phone calls need training on how

to deal with this.

Clare said that people want to get it right
and her team have been asked to make
lots of leaflets accessible.



Makaton

Gill from Kingfisher Treasure Seekers
taught us some Makaton signs.

She told us that Makaton is not a
language like British sing language that
deaf people use. Makaton signs go
along with spoken words.

Here are some of the signs she showed us:

Flat hands move up
Doctor chest then make GOOD BAD
‘Very Good' sign
away from body 0O.K. Naughty
HELLO :
hittle
finger
f
use both
usa both
:::;:dm“n hands 1o mean
very bad

With index finger and thumb, How Are You?
mime taking pulse

Nurse

Thumb traces cross on
outside of arm

To Hurt/ Pain Medicine
10



What is Easy Read?

Please fill in

easy,, this easy read
Lready form l

= Tammie and Clare told us that Easy
Read is a way of giving clear information
with simple words and pictures.

To make good Easy Read you need to
make sure Experts by Experience are
involved.

If you don’t have Easy Read information
it can mean you miss important things
like not going to the doctor because you
don’t understand the online appointment
system.

Tim said using the 24 hour and 12 hour
clock can be confusing.

11



made with
photosymbols®

Clare said it helps the picture to be
clearer if it has a white background and
it is important to have space in between
words and pictures.

Simon said that Photosymbols have
good pictures that you pay to use.

12



The Accessible Information Standard in
Gloucestershire

Caroline said that the standard is being
improved and a new one will be coming
out.

She is looking at why people aren’t
following the standard.

Yor Some people are worried about getting it

S 2= .
R "‘;j wrong.

There is no computer system to share
how people like to be communicated
with, it has to be written down.

13



There will be training on the standard
from September this year.

They have made a video about the
challenges people have with
communication.

Holly said that it is important that
Caroline also works with social care as
they are being inspected soon.
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Group chat:

What information do you get that is hard to
understand?

How do you like people to tell you things?

Things people said were hard to understand:

All bills, particularly when they are only
online to save paper.

All letters are difficult but especially
those with too much information

> >

Bus timetables and maps

Anything with medical words.

Online GP appointments.

15
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Important information like insurance,
pension, tax, benefits.

Education, Health and Care Plan
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How people said they like to be told things:

By someone they trust.

By phone call with a follow up text
message or letter with important

information.

A letter with short bullet points which is
clear and to the point.
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Having appointment reminders the day
before.

The same way every time. Not a letter,
then a text, then an email.

17



Communication Cards

Communication cards let the NHS and
social services know how you want to
be communicated with.

We looked at a letter about
communication by Mencap, the NHS
communication card and one by
Change.

Simon said the Health Passport has
this information on.

Caroline says that a card which is short
and straight to the point is best.

18



Bryony said she liked Mencap’s letter
because it is clear but it could be
shorter.

We need to ask more people with
learning disabilities what works best for
them.

Simon said that social prescribers
could help filling the communication
cards out.
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Anything else to talk about?

Simon showed the video from the Big
Health Day.

The next Big Health Day is on 14"

1 4 June 2024.

The Easy Health Website has lots of
Easy Read information about health
issues.

l

easy health

The Your Voice team have written a
letter to the MP responsible for
transport, Mark Harper. Everyone
agreed that the partnership board
should sign the letter too.
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Actions:

like.

Next meeting:

The next meeting is on
Tuesday 26" September
from 11am — 1pm.

We will let you know
where the meeting
will be soon.

September

Septomber
26

21

Ask people with learning
pu—— disabilities what sort of
=" communication card they would
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Presentations

What is the Accessible Information
Standard? (AIS)
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The Accessible Information Standard is about making
sure that disabled people are given information in a
way they can understand.

=

Accessible
Information
Standard

It is the law for the National Health Service and
Adult Social Care services to follow this.

Accessible Information
Standard (AIS)

e This would include: .
% « Hospitals
a The standard is to make sure disabled people
eqsy have information they can read or * Doctors
L rea\éj understand.
[ « Pharmacies
This is so Health and Social Care workers
can communicate well with them. :
» Dentists

« Social Workers




The rules of the standard are that the NHS and Social Care must:

* Find out about your
communication and

information needs - 4 50

@t .2 % ¢ Shareyour
N > ) . .
“*‘FE‘ communication needs
« Make sure these -
needs are on your

record

» Make sure you get the
support you need

* Make sure the right
people know your
support

Downloadable easy read guide on
the Mencap website

cap

The voice of
learning disability

+ It is important that everyone knows their

rights

People are still learning about the
standard so they might need reminding

There are communication cards that
you can use to share your
communication needs

We will show you later
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PERIENCE

Welcome to
this Easy Read Presentation with

Inclusion Gloucestershire

D

Disabling Barriers HN(“[LUSﬂQN

FERIENCE

Factors in a person’s environment that,
through their absence or presence, limit
functioning and create disability.

(WHO - World Health Organisation definition)

S

INCLUSION

TRAINING AND DEVELOPMENT
EXPERTS BY EXPERIENCE

Easy Read means:
v" Giving information clearly

v Writing in simple language

v Adding pictures to show meaning

v Using clear fonts

24

'The most basic of
human needs is to
understand and
be understood’

Ralph Nichols

NLILUS

TEAININGE AND DE JI""\ENT




[NQ[LUS 0N

Who is Easy Read for?  expanionce

People with learning disabilities e 3

People for whom English is an additional language

Everyone

[Nl(ulLUS ON

D DEVELOPMENT
PERIENCE

But we make things so complicated...

Tammie's frustration with the bus
timetable and ticket prices! ¢ ano peveLoPenT

PERIENCE

It's the law... NC[LUS

Public sector organisation websites must be acceSS|b|e

LOPM ENY
ERIENCE

Public sector websites must include an accessibility statement.

Public sector mobile apps must be accessible.

'Perceivable,
operable,
understandable
and robust’.

[NL[LUS o




| Jon trying to work out (i Someone needs to book an INCLUSION
how to cook Dim Sum HNCIL US‘]@N appointment with the doctor. gyl it
for his dinner.

Dim what??? R

INCLUSION

Clear
Easy Read C o
How to do it! Oneis
Complete

26



The Easy Read Process

Step One (Planning): B

[N@[LUS ON

TRAIHING AND DEVELOPMENT
EXPERIENCE

Think carefully about who will read the document
Write down the important messages

Think about interesting content that adds meaning (characters or
case studies)

Find pictures that help show the meaning

The Easy Read Process
Step Two (Creating): o

N@[LUS oN

TRAINING AND DEVELOPMENT
BY EXPERIENCE

Use Arial 14 font

Set line spacing at 1.3 or 1.5

Set a left-hand margin of 5 for pictures
Use words that say something to as many people as possible

Explain jargon

——

The Easy Read Process

Step Three (Reviewing): vy

NG[LUS ON

TEAIHINE AND DEVELOPMENT
EXPERIENCE

Are sentences short?

Is the language simple?

Can | take out any unnecessary words?
Is it clear, concise and complete?

Check it out with Experts by Experience

27

Some Top Tips

[NCLUSLON
Do: ExPLRTS BY BXPERIENCE
* Give the document a meaningful title

* Keep sentences and paragraphs short

* Keep the layout simple

* Use bullet points, numbered steps, subheadings

l #

= -

Don't:

* Use colour or shape only to show meaning (e.g. ‘click the green
button.’)

* Use footnotes (give explanations in the document).

* Use images containing text.

——



NCLUSI0N Lol

Easy Read What
i would
The Power of Pictures oo dlo?

rrrrrrrrrr

What's the What feeling
does this show?
message?

28
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[NCLUSLON

TRAIKING AND DEVELOPMENT
EXPERTS UY EXPERIENCE

What emotions
do you see?

s (NCLUSIOW
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Photosymbols

Thank you for your time ©

What are your
questions?

[NCLUSLOW

TRAINING AND DEVELOPMENT
EXPERTS UY EXPERIENCE

[NCLUSLON

TRAINING AND DEVELOPMENT
EXPERYS Y EXPERIENCE




INCLUSLON

Thank you for listening ©

S
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One INHS|

Gloucestershire

Gloucestershire

Accessible Information
Standard in Gloucestershire

! Caroline Smith

e suly 2023

@NHSGlos
www.nhsglos.nhs.uk

What are we doing in Gloucestershire?

Understand what health and care staff
know about the Accessible Information
Standard

What stops staff from doing the right
thing?

NHS |

Gloucestershire

What are we doing in Gloucestershire?

Working together
6 INCLUSLO m
e s GLOUCESTERSHIRE
¥ Sight Loss .
“u+* Councils Sensory

A vision for change Services

(INHS |

Gloucestershire

What are we doing in Gloucestershire?

R. 2
y
T

Developing training and information so
that staff know what to do.

Starts in September 2023

Sharing people’s experiences with health
and care staff.

[NHS |

Gloucestershire
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What happens next? Keep checking!

Check that people have the support

g’ ,.._..‘0 .€ ‘ Evaluate the training — 2024 iheysed
X-TV.
ST _" —
%:" i\})ﬁ Make sure-people know they Provide further training for staff
(g ﬂ can ask for support

NHS |

Gloucestershire < = Gloucestershire

Questions or comments?

Gloucestershire

32



Mencap’s Communication Letter

I would like you to remind me about my appaintment
with a phone call / text

ves L] No [

I have a learning disability and would like to join the
Learning Disability (QOF) Register,

I'would like to see a doctor who knows me well

1 would like some extra help to access the surgery. ves [ NMo [

I would like the doctor to use simple words and speak

These are the ways [ would like to be supported: slowly

(Please tick which ones apply to you) Yes L1 noJ

[ would like to get easy read information and letters

[ might need support to make decisions about my health
ves [ no ]

ves [ No [l

I would like extra time for my appointment

Yes [1 No [l

I would like my appointment to be at a time that suits my
needs Yes [1 No [

33



I would like to be seen quickly because I find waiting hard
ves [] o [

I would like you to use pictures or objects to help me
g, Understond

-

- ves ] no [

. I have my own communication aids which you can use with

nme. Yes [1 no [
X

Please write any other support needs here

The best way to contoct me is (please tick how you would like to be
contacted):

[ ]
;;: Text messoge [ ‘ PhoneCall O

Easy read letter O Other (Please write) O

’\' i I am happy to share extra information on my
= Summary Care Record. Please help meto do this.
3 ves [1 no ]
B vome
Address
i IEmﬂ”:
Phone rurmibiers
|
Slgned: Duabe:

34



NHS’s Communication Card

MName:
Address:
ID number:

In accordance with The Accessible Information Standard (SCCI
1605 (Accessible Information)) please accept the below as formal
notification of my information and communication preferences.

| communicate USIiNg fe.g ss. deatsbng marsal®
To help me communicate | USe jog. a taking mat, nearieg aiss):
| need information in jeg e, sy reas:

If you need to contact me the best way is 4 emaa, ssieshons:

The Accessible Information Standard
(SCCI 1605 (Accessible Information))

Providers of health and adult social care services have new duties to support those
whio access their services who have sensory impalrments andfor learning disabilities.

Theey mst:

1. ldentifythe communication and information needs of those who use their
sErvioe;

2. Record the communication and information needs they have identified;

3. Hawve a consistent flagging system so that if a member of staff opens the
Individual's record it is Immediately brought to thelr attention if the person has a
communication or information neead;

4. Share the identified Information and communication needs of the indhidual
when appropriate;

5. Meet the communication and information needs identified.

For more information wiit: hitps://fwww.england.nhs.ukfoursark/patients/acoessibleinfo-2f




Change’s Communication Card

What professionals have to do

R Communication Card

Find out if a person has any
communication or information How | like to communicate and get information

needs and if so what they are

2. Record
Record those needs in a clear
wav. This can be done on a

computer or on paper

3. Highlight
Make sure that a person's needs

stang out In their recordgds

4. Share
Include information about a

person s communication neeas

when sharing other Information

about them

Fill in the form and take it to your next appointment

5. Act

Make sure people get

information which they can use 6 2
and understand A useful resource created by CHANGE A
www.changepeople.org CHANGE
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How | communicate

My name is: | communicate using:

E.g. BSL, deafblind interpreter

To help me communicate | use:
E.g. hearing aid, talking mat

| need information in:

E.g. braille, easy read

The best way to contact me is:

E.q. mobile, email
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