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Who was there? 

 
 
 

Tim Heaven - LDPB Co-Chair Deborah Livingstone – Independent 
Supporter and LeDer Reviewer 

Jan Marriott - LDPB Co-Chair Hayden Price – Expert by Experience 
Inclusion Gloucestershire 

Emily Luckham – Health and Wellbeing 
Projects Manager at Inclusion 
Gloucestershire 

Simon Shorrick - Strategic Health 
Facilitator for Learning Disabilities at 
GCC 

Tammie Flook – Expert by Experience 
inclusion Gloucestershire 

Vicky Curtis – Action for Children 
Kingfishers 

Debbie Worrall – LDPB, Your Voice 
and Research Co-ordinator at Inclusion 
Gloucestershire 

Tina Yates - Action for Children 
Kingfishers 

Tamsin Morgan – Gloucestershire 
Parent Carer Forum 

Dan Horton - Action for Children 
Kingfishers 

Paul Yeatman - Independent Supporter 
and LeDer Reviewer 

Ryan Harte - Action for Children 
Kingfishers 

Nick Baker - Expert by Experience 
Inclusion Gloucestershire 

Moses Dube – Modern Matron Learning 
Disabilities  

Lara Gillman – Senior Commissioning 
Manager GCC 

Andy Davis – Lighthouse Manager 
Kingfisher Treasure Seekers 

Clare Howell – Training Manger 
Inclusion Gloucestershire 

Gill Parkinson – Training Manager 
Kingfisher Treasure Seekers 

Jan Burn – Director Kingfisher 
Treasure Seekers  

Judith Williams – Parent/GHC 
Employee 

Holly Beaman - Head of Integrated 
Commissioning for Learning and 
Physical Disabilities at GCC 

Hayden Price – Expert by Experience 
Inclusion Gloucestershire  

Louise Waller - Building Circles  Bren McInerney – Community Volunteer 

Bryony Steel – Commissioning Officer 
GCC  

Taylor Dovgan – Event and Wellbeing 
Manager Prosperity Care and Wellbeing 

Steve Roberts – Interpretation Lead 
Cotswold Canals Connected 

Beth Townsend – Volunteer social and 
activity coordinator Building Circles 

Ben Langworthy – Senior Project 
Officer Active Gloucestershire  

Hannah Abel – Trainer Building Circles  

Emily Trigg – Positive Behaviour 
Support Team GCC 

Caroline Smith – Engagement and  
Inclusion NHS Gloucestershire 

GCC means Gloucestershire County Council 
GHC means Gloucestershire Health and Care Trust 
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What we talked about:  
 
 

 
 
Tim shared the ground rules for the 
meeting. 
 

 
 
 
 
He also shared the 4 priorities for the 
partnership board. They are: 
 
 
 

1. Making sure Making sure people have 
information that is easy to understand.  

 

 

2. Better support for young people when 
they become adults.  

 
 
 

3. Helping people to look after their 
money and benefits.  

 
 

4. Helping people to get jobs and 
volunteering 
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You said, we did:  
 
 
 

 
 
 
At the last meeting we talked about 
getting ready for adulthood. We asked if 
people wanted to talk about it some 
more. 
 
 
 

 

  
 

 
Tamsin said we need to talk about 
transport and Dynamic Keyworkers. 
 
 
 
 
 
 
Jan from Treasure Seekers said they 
are talking with families as they are 
starting discos for teenagers in 
September. 
 
 
 
 
 
 
Emily said we have not heard from staff 
in education or talked about people 
being excluded from school and 
specialist schools. 
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It was agreed that the next meeting in 
September will be about money and 
benefits. 
 
 
 
 
 
The meeting in November will be about 
getting ready for adulthood.   
 
 
 
 
 
Holly said there will be an event with the 
Autism partnership board about what is 
happening when people go into or leave 
hospital (Transforming Care).   
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The Accessible Information Standard 
 

 

 
Tim told us that the Accessible 
Information Standard is about making 
sure disabled people have information 
they understand.  
 
 

 
 
 
 
It is the law that the NHS and social 
services have to do this.  
 
 
 

 
 

 
There are 5 rules that they have to 
follow 
 
 

 
 

 
 
They have to find out about your 
information and communication needs. 
 
 
 
 
 
Put these needs on your record. 
 

Record 
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Share your communication needs. 
 
 
 
 
Make sure the right people know about 
the support you need with 
communication. 

 
 
 
 
 
 
 
Make sure you get that support.  
 
 
 
 
 
 
 
It is important for people to know their 
rights under the Accessible Information 
Standard.  
 
 
 
 
 
 
Caroline said that she is working on 
making the Accessible Information 
Standard happen but NHS staff don’t 
always get it right.  
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Simon said he tried to get GPs to follow 
the standard but they still don’t know 
about it.  
 
 
 
 
 
Jan Thomas said that phone calls are 
difficult where you have to press a 
number depending on what your call is 
about. 
 
 
 
 
 
Hayden said that it is hard to wait on the 
phone and it is hard to know what 
number to press.  
 
 
 
 
 
Jan Burn said when people are anxious 
they might sound aggressive and people 
taking phone calls need training on how 
to deal with this.  
 
 
 
 
 
Clare said that people want to get it right 
and her team have been asked to make 
lots of leaflets accessible.  
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Makaton  
 
 

 
 
Gill from Kingfisher Treasure Seekers 
taught us some Makaton signs.  
 
 
 
 
 
 
She told us that Makaton is not a 
language like British sing language that 
deaf people use. Makaton signs go 
along with spoken words.  
 

 
 

Here are some of the signs she showed us: 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 

Doctor 

Nurse 
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What is Easy Read? 

 
 
 
 
 
Tammie and Clare told us that Easy 
Read is a way of giving clear information 
with simple words and pictures.  
 
 

 
 
 
 
 
To make good Easy Read you need to 
make sure Experts by Experience are 
involved.  
 
 
 
 
 
 
If you don’t have Easy Read information 
it can mean you miss important things 
like not going to the doctor because you 
don’t understand the online appointment 
system. 
 
 

 
 
 
Tim said using the 24 hour and 12 hour 
clock can be confusing.  
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Clare said it helps the picture to be 
clearer if it has a white background and 
it is important to have space in between 
words and pictures.  
 
 
 
 
 
 
Simon said that Photosymbols have 
good pictures that you pay to use. 
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The Accessible Information Standard in 
Gloucestershire 
 
 
 
 
Caroline said that the standard is being 
improved and a new one will be coming 
out.  
 
 
 
 
 
 
She is looking at why people aren’t 
following the standard. 
 
 
 
 
 
 
 
Some people are worried about getting it 
wrong.  
 
 
 
 
 
 
 
There is no computer system to share 
how people like to be communicated 
with, it has to be written down.  
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There will be training on the standard 
from September this year. 
 
 
 
 
 
 
 
 
They have made a video about the 
challenges people have with 
communication.  

 
 
 
 
 
 
 

Holly said that it is important that 
Caroline also works with social care as 
they are being inspected soon.  
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Group chat: 
What information do you get that is hard to 

understand? 
How do you like people to tell you things? 

 
 

Things people said were hard to understand: 
 
 
 
 
All bills, particularly when they are only 
online to save paper. 
 
 
 
 
All letters are difficult but especially 
those with too much information   
 
 
 

 
Bus timetables and maps 
 
 
 
 
Anything with medical words. 
 
 
 
 
Online GP appointments. 
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Important information like insurance, 
pension, tax, benefits. 
 
 
 
 
 
Education, Health and Care Plan  
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How people said they like to be told things: 
 
 
 

By someone they trust. 
 
 
 
 
 
 
By phone call with a follow up text 
message or letter with important 
information.  
 
 
 
 
 
 
A letter with short bullet points which is 
clear and to the point.  
 
 
 
 
 
 
Having appointment reminders the day 
before.  
 
 
 
 
 
 
The same way every time. Not a letter, 
then a text, then an email.  
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Communication Cards 
 
 

 
 
Communication cards let the NHS and 
social services know how you want to 
be communicated with. 
 
 
 
 
 
 
We looked at a letter about 
communication by Mencap, the NHS 
communication card and one by 
Change. 
 
 
 
 
 
 
Simon said the Health Passport has 
this information on. 

 

 
 
 
 
 
 

Caroline says that a card which is short 
and straight to the point is best.  
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Bryony said she liked Mencap’s letter 
because it is clear but it could be 
shorter.  
 
 
 
 
 
 
We need to ask more people with 
learning disabilities what works best for 
them. 
 
 
 
 
 
 
Simon said that social prescribers 
could help filling the communication 
cards out.  
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Anything else to talk about?  
 
 
 
 
 
Simon showed the video from the Big 
Health Day. 
 
 
 
 
 
The next Big Health Day is on 14th 
June 2024.  
 
 
 
 
 
The Easy Health Website has lots of 
Easy Read information about health 
issues.  
 
 

 
 
 

The Your Voice team have written a 
letter to the MP responsible for 
transport, Mark Harper. Everyone 
agreed that the partnership board 
should sign the letter too.  
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Actions: 
 
 
 
 

Ask people with learning 
disabilities what sort of 
communication card they would 
like. 

 
 
 
 
Next meeting:  
 

 
The next meeting is on   
Tuesday 26th September  
from 11am – 1pm. 
 
 
 
We will let you know 
where the meeting  
will be soon. 

 
 
 

 
 
 
 
 



Presentations 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 hat is the  ccessible Information

Standard   IS 
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Mencap’s Communication Letter 
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NHS’s Communication Card 
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Change’s Communication Card 
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