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We are looking for a
Quality Checker and Access Auditor with lived experience of a Physical Disability
to join our friendly and inclusive team!

Summary of the Role 
Inclusion Gloucestershire is commissioned by Gloucestershire County Council to carry out Quality Checks of residential homes, supported living settings, day services and domiciliary care providers across the county. The purpose of these checks is to ensure that disabled people who live in these settings are safe, healthy and happy, and that the care that they receive is appropriate to their needs.

Our Quality Checks are peer-led. Every Quality Check involves a team of two people, a Quality Checker who has lived experience of disability, autism and/or mental ill health working alongside a Quality Checking Coordinator.  The Quality Checker will lead on asking questions during a Quality Check and contribute to the report by telling the Quality Checking Coordinator what they thought about the setting. The Coordinator will use this information to form a report, which provides the service provider with an action plan.

Inclusion Gloucestershire provides a comprehensive framework of questions asked by the Expert by Experience on the visit. The framework focuses on questions for the people who are supported in the setting but also includes questions for the staff and manager.

We are also commissioned by a number of different organisations to carry out coproduced Access Audits, to support them by auditing different aspects of their organisation in terms of accessibility and inclusivity; providing them with a clear action plan of how accessibility can be improved. 

Please see further details on the Job Description.

Hours and pay:

Hours:	This is a zero hours contract; but we anticipate between 6 and 12 hours of work per month, including quality checking or access audit work, as well as team meetings, debriefs and 1 to 1 meetings with your line manager. This role is on a permanent contract (subject to funding).

Salary:		£13.78 per hour.

Location:	Railway House, Bruton Way, Gloucester, GL1 1DG and offsite at locations across and occasionally outside of Gloucestershire.  



We are proud to have been recognised with an Inclusive Employer award but realise that people from some backgrounds are under-represented in our workforce and across the wider charity sector. A more diverse workforce will enable us to deliver even more impact, and we particularly encourage applications from communities which are currently underrepresented. This includes people from ethnically diverse communities, people with lived experience of disability or mental ill health, and people who are neurodivergent.

For individuals wanting more information or to request a Job Pack, please email info@inclusion-glos.org or phone 01452 234003. Alternatively, all documents can be downloaded from our website https://www.inclusiongloucestershire.co.uk/jobs/

Please let us know if you need these documents in another format.

The full job description and application form are attached.

Applications should be emailed to info@inclusion-glos.org 


Closing date for completed applications: 5pm on Thursday the 19h of March

Shortlisting: Friday the 20th of March 

Intended Interview date:  Friday 27th of March


Charity Number – 1171559
This role isn’t funded by National Lottery funds or any other funds raised through the proceeds of a lottery, gambling or through interest or investments
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